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ABSTRACT

This research treats Internet as a kind of augmentative and
alternative communication (AAC) applicable to the hearing disorders
population. The researcher first reviewed articles about Deaf culture,
assistive technologies (AT) as well as utilities using, and the use of
Internet. This research then targets on hearing disorders population,
constructing their mental model for self-expression by Internet
publication using Zaltman Metaphor Elicitation Technique (ZMET).
This research is also the first one using ZMET in the medical field in

Taiwan.

The result indicates that clinicians should help hearing disordered
cases develop their self-identity, and design AAC which carries clean,
clear, and tender experience as well as allows the users to express
personal styles and characteristics. The ideal AAC does not put
additional limitation on cases' original life style, and should feature
preventability. By achieving this, clinicians may fulfill the needs of
identity, happiness, hope, beauty, and comforts of hearing disorders

population, and make them accept and use AAC.

Keywords: Zaltman Metaphor Elicitation Technique (ZMET), Mental Model,
Consensus Map, Hearing Disorders Population, Internet
Publication, Augmentative and Alternative Communication

(AAC), Assistive Technology (AT)
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